Participating Team Commitment Statement (March
Muttness)

SMS Consent Acknowledgment & Agreement

By using Donor Charm’s SMS messaging features during March Muttness (“Program”), each
Participating Organization (“Organization”) agrees and warrants that:

1. Opt-In Consent. The Organization has obtained express consent from each SMS
recipient on its contact list before sending any text message via Donor Charm.

2. Documentation. The Organization will maintain records of recipient consent for audit
and compliance purposes.

3. Responsibility. Donor Charm is acting as a messaging service provider only; the
Organization is solely responsible for compliance with Twilio Messaging Policy and all
applicable laws.

4. Hold Harmless. The Organization agrees to indemnify and hold harmless Donor Charm
LLC, its affiliates, and service providers from any liability, regulatory action, fines, or
complaints arising from SMS messaging activities that do not comply with this policy.

Date:

Signature:

Organization:




